3. Locating the trace.xml file

If you are stll experiendng issues, you can send in the trace XML file in order to help us determine the cause. Trace.xm] files
can be located in the following directories:

* Windows XP: C:\Documents and Settingsh<lUser names'local Settings‘Application Data‘Pico Techmology®,
* Windows Vista, 7. 8 and 10: C:\Users\<User namex\AppData\lLocaliFico Technology®,

To access the Application Data/AppData folder and subfolders, the option to view hidden folders within Windows must
be enabled:

Windows XP:

. Go to C:\Documents and Settings'<User names in Windows Explorer
. Click Teols > Folder Options...

Windows Vista or 7:

. Go to CihUsersh<User Names= in Windows Explorer

. Click ©rganise and select Folder and search options

. Click the View tab, then under Hidden Files and Folders, select the tick box to Show hidden files and folders, and
click: QK:

Folder Options

| Geneml| Wew | Searmh

Folder views

‘fou con =pply the view such as Detsits or lcons) that
E you ars Lsing for thiz foldar to all fokders of this type.

[ omytofodes | | Beset Foldes

Advanced astinga:
| Flez and Folders -
7] Awaye show icons, never thumbnals
] Mways show menus
¥| Digplay fle icon on thurbnals
[¥] Diaplay fla gize mformation in foldertpa
[] Display the ful path in the tte bar (Casaic theme ony) L
Hdden fies and folders
(7} Dont ghow Ridden fles, folders, or dives
1@ Show hidder filas, folders, and drives
[¥] Hde empty crives in the Comp_terfolder
| Hide enensions for known fie tyoes
] Hde protected opersting system filee (Recommendsd) ™

m

l Restor Defaulis ]

[0k ][ Caned || acol

Windows 8 or 10:
. Click the Wiew tab and ensure that the Hidden items option is ticked
. This option can then be turned off when the file has been located.

In the Pico Technology folder, there will be one or more folders with long alphanumeric names that will contain a trace.xml
file. Chedk the contents of the folders and send the file that corresponds to your last session (check the tmestamp on the file).

Mote: PicoScope saves a preferences.xml file in the same folder as trace.xml. preferences.xml can also be useful in
some troubleshooting cases.

Sending a PicoScope 6 data file (. psdata) from your session may also help us to determine the cause of the issue. Go to File >
Save As and set the file type 0 .psdata.




